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Description 



AUTHORIZING THIRD PARTY 
PARTICIPANTS 

Field of Invention 

[0001] The present invention generally relates to loyalty points 
earned by cardmembers in a transaction card program, 
and more particularly, to a method and system for autho- 
rizing third party participants to redeem and transact loy- 
alty points earned by cardmembers. 
Background of Invention 

[0002] Traditional loyalty (e.g., incentive award, frequency re- 
ward, etc.) programs have existed for many years. Loyalty 
programs are typically implemented to help businesses 
develop and maintain participant loyalty and are often 
used as marketing tools to develop new clientele. A fre- 
quent flyer program is an example of a typical loyalty pro- 
gram, where the more the participant uses a particular 
airline or group of affiliated airlines, the more frequent 
flyer miles the participant earns. After accumulating fre- 



quent flyer miles, the participant may choose to redeem 
those miles for upgrades in service or free airline tickets. 
Various forms of these programs have developed over the 
years, ranging from programs such as "buy 9 get one 1" 
punch cards to more sophisticated credit card loyalty sys- 
tems, where participants are awarded points for using a 
particular transaction card and/or for using a transaction 
card with particular merchants or vendors. 
[0003] As competition in various markets increased, companies 
sought ways to expand loyalty programs to appeal to a 
broader cross-section of potential customers. One way 
this was accomplished was by developing strategic part- 
nerships and affiliations with other business sectors. For 
example, hotel chains, airlines and rental car agencies de- 
veloped loyalty program partnerships and affiliations; 
credit and transaction card companies also Joined in to 
promote a more comprehensive and appealing loyalty 
program. 

[0004] Online, interactive frequency and award redemption pro- 
grams have been developed which immediately award and 
issue bonus points to a user's awards account in response 
to that user's online purchase of merchandise. In other 
words, submission of a purchase order form during an 



online session results in the calculation and addition of 
points to an enrolled user's account as well as the display 
of current account information. The user is then immedi- 
ately permitted to redeem any or all of the award points in 
the user's account, including currently awarded points, in 
that same online session. These systems are specifically 
directed to the award and redemption of points for mer- 
chandise that may be offered directly by the account 
provider or its partners. 

[0005] Other systems relate to incentive award programs which 
allocate monetary amounts of credit based on a partici- 
pant's performance of a designated level of achievement. 
The monetary amounts can be withheld and/or adjusted 
by a sponsoring company. Although these systems allow 
for the crediting of a monetary value to a credit instru- 
ment, they are limited in that the participant is not able to 
interact over a computerized network so as to effect a 
real-time transaction or to effect a real time credit to a 
credit instrument. 

[0006] Although many of these programs have been successful in 
developing customer loyalty and providing incentives for 
customers to act, they have not permitted customers to 
authorize additional participants to redeem loyalty points 



or otherwise transact with the loyalty points program. 
Therefore, a need exists in this industry for methods and 
system that facilitate the authorization of additional par- 
ticipates to redeem and transact the loyalty points of a 

primary cardmember. 
Brief Description of Drawings 

[0007] A more complete understanding of the present invention 
may be derived by referring to the detailed description 
when considered in connection with the Figures, wherein 
like reference numbers refer to similar elements through- 
out the Figures, and: 

[0008] FIG. 1 illustrates exemplary components of the present in- 
vention; 

[0009] FIG. 2 illustrates a schematic overview of the exemplary 
phases of the present invention; and 

[0010] FIGS. 3-6 are web page screen shots depicting an exem- 
plary online embodiment of the present invention. 
Detailed Description 

[0011] In general, the present invention uniquely integrates a 

loyalty program and the financial transaction systems of a 
transaction card provider ("transaction system") to more 
effectively use loyalty points to facilitate the redemption 



of loyalty points and other transactions involving the loy- 
alty points. Specifically, the system and methods de- 
scribed herein allow a cardmember to authorize third 
party participants to redeem loyalty points (such as points 
awarded to a participant in the American Express Mem- 
bership Rewards® Program) for various items (e.g., goods 
and services). This system not only provides a mechanism 
for redeeming loyalty points, but in certain embodiments, 
it also comprises other transactions involving loyalty 
points such as the purchase and reinstatement of loyalty 
points. 

[0012] In addition, this system, in various embodiments, provides 
for at least three different authority levels: global assign- 
ment, functional assignment, and transactional assign- 
ment. A global assignment may indicate that the autho- 
rized third party can access and use any function or trans- 
action available for the loyalty points. This authority is 
identical to that provided to the primary cardmember or 
owner of the account. Afunctional assignment may indi- 
cate that the authorized third party may use a specific 
function (e.g., redeeming points, buying back points, re- 
instating points, etc.) and any related transaction con- 
cerning the loyalty points for the account. A transactional 



assignment may indicate tliat tlie autliorized tliird party 
may perform a specific type of transaction (e.g., redeem- 
ing points via points transfer) concerning the loyalty 
points for tlie account. Tliese various autliority levels will 
be described in more detail below. One skilled in the art 
will appreciate that any combination of the foregoing au- 
thority or any other types of authority may be combined 
or deleted to establish or change an authority level. 
[0013] FIG. 1 illustrates exemplary components of the present in- 
vention. In accordance with one embodiment of the 
present invention, a primary cardmember 100 engages in 
an on-line session to facilitate authorizing a third party 
participant 120 to have access to the loyalty points of pri- 
mary cardmember 100. The cardmember 100 utilizes on- 
line transaction system 150 to create a profile for the 
cardmember's account and to create an authorization ac- 
cess for the third party participant 120. The transaction 
system provides a user interface 110 that allows card- 
members to review information for their account and to 
create and modify their profile and various authorization 
access profiles. The backend-processing system 130 fa- 
cilitates processing the creation and modification of the 
profiles and the various authorization access profiles. In 



accordance with other embodiments of the present inven- 
tions, channels other than an on-line session may be used 
by the primary cardmember for creating authorization ac- 
cess for third party participants. Examples of other chan- 
nels include telephone, off-line computer systems, paper 
forms, face-to-face meetings, and the like. An exemplary 
system of the present invention may comprise various 
subsystems and applications. The exemplary components 
and users of the present invention are described below in 
more detail. 

[0014] The primary cardmember 100, as used throughout this 
description, should be understood to mean any software, 
hardware, individual, business, government, non-profit 
organization and/or other entity that owns a transaction 
account wherein the transaction account may accumulate 
value. The value may include non-currency tender, such 
as loyalty points, that may be redeemed in various trans- 
actions. The primary cardmember 100 may also be known 
as and occasionally referred to herein as a "cardmember," 
"cardholder," "participant," "user", "customer," or the like. 
In an exemplary embodiment, although the primary card- 
member 100 may be the owner of an existing transaction 
card account, this is not required. Although the primary 



card member 100 will generally be enrolled In a loyalty 
program, such as the American Express Membership Re- 
wards® Program, and will have accumulated loyalty points, 
this is also not required. 

[0015] Although the value or non-currency tender referred to 

throughout this disclosure is frequently referred to as "loy- 
alty points," this invention is not so limited. It should be 
understood the loyalty points include any type of value or 
tender, a portion or all of which may be non-currency 
tender, or any other identifier of value or amount. For ex- 
ample, coupons, frequent flyer miles, incentive awards, 
frequency awards, electronic tokens, 401k accounts, indi- 
vidual retirement accounts (IRAs) and/or the like. One ex- 
ample of loyalty points contemplated by this invention is 
the membership reward points awarded to participants in 
the American Express Membership Rewards® program. 

[0016] The third party participants 120 include any software, 
hardware, individual, business, government, non-profit 
organization, or other entity which may hold transaction 
cards associated with the primary cardmember's account 
or otherwise be associated with the primary cardmember's 
account. For example, in one embodiment, a third party 
participant 120 may be the spouse of the primary card- 



member 100, wherein the spouse has a transaction card 
that is associated with the primary cardmember's account 
and use of the spouse's transaction card results in loyalty 
points being rewarded to the primary cardmember's ac- 
count. In another embodiment, third party participants 
120 may be employees of the primary cardmember, 
wherein each of the employees have a transaction card 
that is associated to the primary cardmember's account. In 
a further embodiment, third party participant 120 may be 
a dependent of the primary cardmember or other individ- 
ual that has a transaction card that is associated to the 
primary cardmember's account. Although certain embodi- 
ments contemplate the third party participant 120 being 
related to primary cardmember 100, this is not required. 
Although referred to herein as "third party participant," 
this term contemplates situations where any individual or 
party that is not the primary cardmember, and is not nec- 
essarily an individual, receives a form of authorization 
from the primary cardmember to redeem or otherwise 
transact loyalty points belonging to the primary card- 
member's account. 
[0017] Moreover, the primary cardmember may desire to estab- 
lish an associated account for use by the primary card- 



member. As such, the primary cardmember may also be 
the "third party" participant. The primary cardmember 
may desire to establish another account for a variety of 
reasons, such as, for example, personal account and busi- 
ness account, accounts associated with his own different 
businesses, accounts based on different currencies, ac- 
counts used in certain regions, countries or states and/or 
the like. 

[0018] The term "transaction" not only contemplates an exchange 
of items (e.g., goods or services) from one party to an- 
other which may be for value, but also the transferring of 
items from one party to another. This may be, for exam- 
ple, gifting of a currency value as described above or 
transferring loyalty currency from a first party account to 
another account (e.g., to a frequent flyer account of a par- 
ticular airline). Additionally, transaction or transaction 
card numbers are account numbers that are used to facili- 
tate any type of transaction. As used herein, a "transaction 
card" may include any account used for financial and/or 
loyalty transactions wherein the account may or may not 
be associated with a physical card, such as a charge card, 
credit card, debit card, smart card, bar-coded card, mag- 
netic stripe card, account number, internet account, inter- 



net card, personal digital assistant account, digital wallet 
account, airline card, mall card, frequent shopper card, 
radio frequency identification "fob" device and/or the like. 
[0019] Transaction system 150 may include a host server or 

other computing systems including a processor for pro- 
cessing digital data, a memory coupled to said processor 
for storing digital data, an input digitizer coupled to the 
processor for inputting digital data, an application pro- 
gram stored in said memory and accessible by said pro- 
cessor for directing processing of digital data by said pro- 
cessor, a display device coupled to the processor and 
memory for displaying information derived from digital 
data processed by said processor and a plurality of 
databases, said databases including client data, merchant 
data, financial institution data and/or like data that could 
be used in association with the present invention. As 
those skilled in the art will appreciate, user computer will 
typically include an operating system (e.g., Windows NT, 
95/98/2000, Linux, Solaris, Windows XP, etc.) as well as 
various conventional support software and drivers typi- 
cally associated with computers. User computer can be in 
a home or business environment with access to a network. 
In an exemplary embodiment, access is through the Inter- 



net through a commercially-available web-browser soft- 
ware package. 

[0020] Communication among the primary cardmember 100, the 
transaction system 150, and the third party participants 
120, or additional third parties (as may be contemplated 
by various embodiments) may take place over any com- 
puterized network via any suitable user interface system 
110 that allow for the exchange of analog or digital infor- 
mation. As such, these systems may include, but are not 
limited to, telephone interactive voice response or opera- 
tor-facilitated systems, online or offline computer net- 
worked systems using various transfer protocols, wireless 
devices, personal data assistants, interactive TV, broad- 
band, ultrawide band devices, transponders and the like. 
In addition, the communication over a computerized net- 
work may be achieved using web services technology, in- 
cluding, but not limited to, SOAP, WSDL, UDDI, and the 
like. For example, the user interface system 110 may 
comprise web servers and applications configured to fa- 
cilitate client/server communication over the internet via 
any wireless or wire-based system. It will be appreciated 
that many applications of the present invention could be 
formulated. One skilled in the art will appreciate that a in- 



terface system 110 may include any network or system for 
exchanging data or transacting business, sucli as the In- 
ternet, an intranet, an extranet, WAN, LAN, satellite or 
wireless communications, and/or the like. The primary 
cardmember 100 and third party participants 120 may in- 
teract with the transaction system 150 via any input de- 
vice such as a telephone, keyboard, mouse, kiosk, per- 
sonal digital assistant, touch screen, voice recognition de- 
vice, transponder, biometrics device, handheld computer, 
personal data assistant (e.g.. Palm Pilot®), cellular phone, 
web TV, web phone, blue tooth/beaming device and/or 
the like. Similarly, the invention could be used in conjunc- 
tion with any type of personal computer, network com- 
puter, workstation, minicomputer, mainframe, or the like 
running any operating system such as any version of Win- 
dows, Windows NT, WindowsZOOO, Windows 98, Windows 
95, MacOS, OS/2, BeOS, Linux, UNIX, or the like. More- 
over, although the invention uses protocols such as TCP/ 
IP to facilitate network communications, it will be readily 
understood that the invention could also be implemented 
using IPX, Appletalk, IP-6, NetBIOS, OSI or any number of 
existing or future protocols. Moreover, the system con- 
templates the use, sale, exchange, transfer, or any other 



distribution of any goods, services or information over any 
networl< having similar functionality described herein. 

[0021] The transaction system 150 may utilize any computer sys- 
tem for managing, tracking, and/or reporting loyalty pro- 
gram information. As previously described, the traditional 
loyalty systems allow participants to accumulate points in 
a loyalty program account and to then redeem points for 
merchandise. For example, the American Express Mem- 
bership Rewards® system allows participants to accumu- 
late points by using their transaction card (American Ex- 
press® card) to make purchases or by shopping with affil- 
iated merchants. The transaction system 150, as contem- 
plated by the present invention, may be a stand-alone 
system or may be affiliated or integrated with other loy- 
alty programs or transaction networks. The component 
parts of an exemplary transaction system 150 generally 
include computer server and database systems for pro- 
cessing and storing loyalty program account information. 

[0022] The backend-processing system 130 is any suitable hard- 
ware and/or software configured to facilitate authoriza- 
tion of third party participants to use and transact loyalty 
points of a primary cardmember's account. In an exem- 
plary embodiment, the backend-processing system 130 is 



configured to, inter alia, (1) receive requests to autliorize 
a tliird party participant to redeem or otiierwise use loy- 
alty points of a primary cardmember's account, via a user 
interface system 110; (2) verify with the transaction sys- 
tem 150 that the specified third party participant has suf- 
ficient connection to the primary cardmember's account; 
(3) complete the authorization update for the third party 
participant; (4) provide to the primary cardmember 100, 
via user interface system 110, the updated authorization 
levels for various entities that are associated to the pri- 
mary cardmember's account; and (5) use the authorization 
to process a transaction requested by a third party partic- 
ipant. The backend-processing system 130 may comprise 
various computer web and application servers, databases, 
routers, relays and the like in order to suitably process, 
route, and transmit data among, inter alia, the user inter- 
face system 110, transaction system 150, the primary 
cardmember 100, and third party participant 120. 

[0023] User interface system 110 includes any software and/or 

hardware that is suitably configured to provide the various 
user interfaces of the present invention so that the user 
can interact with the transaction system. 

[0024] Having described and defined exemplary components of 



the present invention, it should be appreciated that the 
present invention may be described herein in terms of 
functional block components, screen shots, optional se- 
lections and various processing steps. It should be appre- 
ciated that such functional blocks may be realized by any 
number of hardware and/or software components config- 
ured to perform the specified functions. For example, the 
present invention may employ various integrated circuit 
components, e.g., memory elements, processing ele- 
ments, logic elements, look-up tables, and the like, which 
may carry out a variety of functions under the control of 
one or more microprocessors or other control devices. 
Similarly, the software elements of the present invention 
may be implemented with any programming or scripting 
language such as C, C++, Java, COBOL, assembler, PERL, 
extensible markup language (XML), and Microsoft's Visual 
Studio .NET, with the various algorithms being imple- 
mented with any combination of data structures, objects, 
processes, routines or other programming elements. Fur- 
ther, it should be noted that the present invention might 
employ any number of conventional techniques for data 
transmission, signaling, data processing, network control, 
and the like. For a basic introduction of cryptography and 



network security, the following may be helpful references: 
(1) "Applied Cryptography: Protocols, Algorithms, And 
Source Code In C," by Bruce Schneier, published by John 
Wiley & Sons (second edition, 1996); (2) "Java Cryptogra- 
phy" by Jonathan Knudson, published by O'Reilly & Asso- 
ciates (1998); (3) "Cryptography & Network Security: Prin- 
ciples & Practice" by William Stalling, published by Prentice 
Hall; all of which are hereby incorporated by reference. 
[0025] It should be appreciated that the particular implementa- 
tions shown and described herein are illustrative of the 
invention and its best mode and are not intended to oth- 
erwise limit the scope of the present invention in anyway. 
Indeed, for the sake of brevity, conventional data net- 
working, application development, database operations, 
and other functional aspects of the system (and compo- 
nents of the individual operating components of the sys- 
tems) and method may not be described in detail herein. 
Furthermore, the connecting lines shown in the various 
figures contained herein are intended to represent exem- 
plary functional relationships and/or physical couplings 
between the various elements. It should be noted that 
many alternative or additional functional relationships or 
physical connections may be present in a practical elec- 



tronic transaction system. 

[0026] As will be appreciated by one of ordinary skill in the art, 
the present invention may be embodied as a method, a 
data processing system, a device for data processing, 
and/or a computer program product. Accordingly, the 
present invention may take the form of an entirely soft- 
ware embodiment, an entirely hardware embodiment, or 
an embodiment combining aspects of both software and 
hardware. Furthermore, the present invention may take 
the form of a computer program product on a computer- 
readable storage medium having computer-readable pro- 
gram code means embodied in the storage medium. Any 
suitable computer-readable storage medium may be uti- 
lized, including hard disks, CD-ROM, optical storage de- 
vices, magnetic storage devices, and/or the like. 

[0027] The present invention is described herein with reference 
to screen shots, block diagrams and flowchart illustrations 
of methods, apparatus (e.g., systems), and computer pro- 
gram products according to various aspects of the inven- 
tion. It will be understood that each functional block of 
the block diagrams and the flowchart illustrations, and 
combinations of functional blocks in the block diagrams 
and flowchart illustrations, respectively, can be imple- 



mented by computer program instructions. Tliese com- 
puter program instructions may be loaded onto a general 
purpose computer, special purpose computer, or other 
programmable data processing apparatus to produce a 
machine, such that the instructions which execute on the 
computer or other programmable data processing appa- 
ratus create means for implementing the functions speci- 
fied in the flowchart block or blocks. 
[0028] These computer program instructions may also be stored 
in a computer-readable memory that can direct a com- 
puter or other programmable data processing apparatus 
to function in a particular manner, such that the instruc- 
tions stored in the computer-readable memory produce 
an article of manufacture including instruction means 
which implement the function specified in the flowchart 
block or blocks. The computer program instructions may 
also be loaded onto a computer or other programmable 
data processing apparatus to cause a series of operational 
steps to be performed on the computer or other pro- 
grammable apparatus to produce a computer-imple- 
mented process such that the instructions which execute 
on the computer or other programmable apparatus pro- 
vide steps for implementing the functions specified in the 



flowchart block or blocks. 
[0029] Accordingly, functional blocks of the block diagrams and 
flowchart illustrations support combinations of means for 
performing the specified functions, combinations of steps 
for performing the specified functions, and program in- 
struction means for performing the specified functions. It 
will also be understood that each functional block of the 
block diagrams and flowchart illustrations, and combina- 
tions of functional blocks in the block diagrams and 
flowchart illustrations, can be implemented by either spe- 
cial purpose hardware-based computer systems which 
perform the specified functions or steps, or suitable com- 
binations of special purpose hardware and computer in- 
structions. 

[0030] This system may be integrated with other systems to bet- 
ter facilitate the redemption and other transactions in- 
volving loyalty points. For more information on loyalty 
systems, smart card systems, transaction systems, elec- 
tronic commerce systems and digital wallet systems, see, 
for example, a system for using loyalty points as disclosed 
in Serial No. 09/834,478; the Shop AMEX™ system as dis- 
closed in Serial No. 60/230,190 filed September 5, 2000; 
a digital wallet system disclosed in U.S. Serial No. 



09/652,899 filed August 31, 2000; a stored value card as 
disclosed in serial number 09/241,188 filed on February 
1, 1999; a system for facilitating transactions using sec- 
ondary transaction numbers disclosed in Serial No. 
09/800,461 filed on March 7, 2001, and smart card sys- 
tems disclosed in Serial No. 60/232,040, filed on Septem- 
ber 12, 2000, all of which are herein incorporated by ref- 
erence. 

[0031] Referencing the online aspect of an exemplary embodi- 
ment of this invention, each user may be equipped with a 
computing system to facilitate online commerce transac- 
tions. The computing units may be connected with each 
other via a data communication network. The network is a 
public network and assumed to be insecure and open to 
eavesdroppers. In the illustrated implementation, the net- 
work is embodied as the internet. In this context, the 
computers may or may not be connected to the internet at 
all times. For instance, one user's computer may employ a 
modem to occasionally connect to the internet, whereas 
another user might maintain a permanent connection to 
the internet. It is noted that the network may be imple- 
mented as other types of networks, such as an interactive 
television (ITV) network. 



[0032] Turning now to the methods for redeeming loyalty points 
for non-tangible and tangible items, FIG. 2 illustrates 
three exemplary phases: (1) an authorization phase (step 
200), (2) a backend-processing phase (step 210), and (3) 
a third party participation phase (step 230). 

[0033] Authorization Phase: 

[0034] The authorization phase 200 may include a primary card- 
member"s successful registration and enrollment to use 
the system and method of the present invention. In gen- 
eral, primary cardmember 100 will have registered to par- 
ticipate in a loyalty program and will have accumulated at 
least some loyalty points. In an exemplary embodiment, 
primary cardmember 100 has a transaction card associ- 
ated with a financial transaction account (e.g., Dis- 
cover®card, American Express® card, etc.), wherein the 
system that supports the loyalty program associated with 
the card provider is what is referred to herein as the 
transaction system 150. Registration and enrollment pro- 
cesses are known in the art, and as such, will not be dis- 
cussed in-depth herein. Although an exemplary embodi- 
ment contemplates the use of, and integration of a user's 
loyalty account and financial transaction account, other 
embodiments do not necessarily require this integration. 



[0035] jhe authorization pliase also may include the primary 

cardmember 100 viewing various items of information re- 
lating to the current authorization for the primary card- 
member's account. The user may also view specific autho- 
rization information about different third party partici- 
pants as described below. 

[0036] Jhe authorization phase may be facilitated using an inte- 
grated (i.e., integrated with a shopping network) or stand- 
alone (i.e., not integrated with a shopping network) sys- 
tem. A stand-alone exemplary online embodiment is de- 
picted in FIGS 3-9. With additional reference to FIG. 1, 
these screen shots illustrate an exemplary embodiment of 
the present invention utilizing a user interface system 110 
suitably configured with an appropriate web server system 
to facilitate online authorization of third party participants 
to redeem and otherwise transact with loyalty points. FIG. 
3 illustrates an exemplary user interface 300 that provides 
specific information about third party participant's autho- 
rization for a primary cardmember's account. Here, pri- 
mary cardmember 100 has requested to review the cur- 
rent third party authorization for their account. Desiring 
to review and change the third party authorization for 
their account, primary cardmember 100 has navigated to 



the transaction system 150 website and logged-in witli 
appropriate authenticating information such as, for exam- 
ple, a username and password (FIG. 4). The primary card- 
member 100 may access the current third party autho- 
rization for their account and review and change the third 
party authorization as desired. The primary cardmember 
100 may select one of the third party participant's records 
that are displayed and change the current authorization 
for that third party participant. It will be appreciated that 
the third party participant whose authorization is being 
modified has some known and/or defined relationship 
with the primary cardmember's account. 
[0037] Continuing with FIG. 3, user interface 300 provides vari- 
ous types of information that facilitates the primary card- 
member's review and decision as to whether to modify the 
third party participant's authorization for an account. Pri- 
mary cardmember 100 is provided with information on 
the record 340 for each third party participant associated 
with their loyalty points account, including, for example, 
information on the card account 310, third party partici- 
pant's name 320, and the authorization access 330 for 
that third party participant. In the illustrated example, the 
authorization access 330 includes information as to 



whether the third party participant is authorized to re- 
deem loyalty points for the account. In other embodi- 
ments, the authorization access may include information 
as to whether the third party participant has global as- 
signment, functional assignment, or transaction assign- 
ment for the account. For example, a global assignment 
may indicate that the third party participant can access 
and use any function or transaction available for the loy- 
alty points. This authority is identical to that provided to 
the primary cardmember or owner of the account. A func- 
tional assignment may indicate that the third party partic- 
ipant may use a specific function (e.g., redeeming points, 
buying back points, reinstating points, etc.) and any re- 
lated transaction falling under that authorized function 
concerning the loyalty points for the account. A transac- 
tional assignment may indicate that the authorized third 
party may perform a specific type of transaction (e.g., re- 
deeming points via points transfer) concerning the loyalty 
points for the account. The primary cardmember may 
change the assignment level for a third party participant. 
If the assignment level is changed for a third party partici- 
pant, then the database record for that third party partici- 
pant is updated such that the viewed authorization access 



330 will change accordingly. Thus, when that third party 
participant attempts to redeem or otherwise transact loy- 
alty points belonging to the primary cardmember's ac- 
count, the authorization access for that third party partic- 
ipant will be used to determine if the transaction can take 
place. For example, if the third party participant attempts 
to reinstate loyalty points, but the authorization access for 
that third party participant is only set to transaction as- 
signment for a specific transaction unrelated to the rein- 
stating of loyalty points, then the third party participant 
will not be allowed to reinstate loyalty points. However, if 
the third party participant has an authorization access set 
to global assignment, then the third party participant will 
be allowed to reinstate loyalty points. 
[0038] The user interface system also provides an information 
section 350 that displays current information for the loy- 
alty points associated with the primary cardmember's ac- 
count. For example, information section 350 displays the 
available loyalty points balance, the currently loyalty 
points pending balance, and the number of items that 
have already been selected for redemption of the loyalty 
points. 

[0039] Continuing with FIG. 3, the primary cardmember 100 may 



change the authorization access for various third party 
participants that are already associated with their account. 
In addition, the primary cardmember may add or delete 
third party participants from their account. As third party 
participants are added, the primary cardmember provides 
the authorization level for the new third party participant. 
In addition, when a third party participant is deleted from 
a primary cardmember's account, the authorization level 
for that deleted third party participant is also deleted from 
the primary cardmember's account. When the primary 
cardmember is finished reviewing and changing the third 
party authorizations, the primary cardmember may click 
on the continue button 360 of the user interface. 

[0040] vvith reference to FIG. 5, user interface 500 illustrates in- 
formation that may be requested from the primary card- 
member to complete the authorization phase. In the illus- 
trated example, the primary cardmember enters the last 
four digits of their social security number and then selects 
the continue button. This is an additional authentication 
step to ensure that it is the primary cardmember who is 
authorizing others to transact on their account. 

[0041] Background Processing Phase: 

[0042] Once the primary cardmember 100 has finished reviewing 



and indicating desired clianges to the third party autho- 
rizations for their account, the primary cardmember may 
proceed to allowing the backend-processing system 130 
to update the third party authorizations. 

[0043] In one embodiment, upon completion of the authorization 
phase, the backend-processing system 130 processes 
each third party authorization change that was indicated 
by the primary cardmember during the authorization 
phase. However, the update may occur in real-time, batch 
mode and/or the like. The backend-processing system 
130 is configured to, inter alia, (1) receive requests to au- 
thorize a third party participant to redeem or otherwise 
use loyalty points of a primary cardmember's account, via 
a user interface system 110; (2) verify with the transaction 
system 150 that the specified third party participant has 
sufficient connection to the primary cardmember's ac- 
count; (3) complete the authorization update for the third 
party participant; and (4) provide to the primary card- 
member 100, via user interface system 110, the updated 
authorization levels for various entities that are associated 
to the primary cardmember's account. 

[0044] Before completing the authorization update, the primary 
cardmember may review the updated third party autho- 



rizations. With reference to FIG. 6, user interface 600 il- 
lustrates an exemplary user interface for this purpose. 
[0045] Third Party Participation Phase: 

[0046] The third party participation phase includes a third party 
participant's successful authorization to use the loyalty 
points of the primary cardmember's account. Depending 
on their authorization access, the third party participant 
may, for example, redeem loyalty points for items, buy 
back loyalty points, and/or reinstate loyalty points. It will 
be appreciated that by increasing the number of partici- 
pants that can redeem and otherwise use loyalty points, 
the available pool of loyalty points may decrease in a 
shorter period of time, thus reducing the overall liability 
of the provider of the loyalty points system and also pro- 
viding incentive to participants to accumulate additional 
points. 

[0047] In the foregoing specification, the invention has been de- 
scribed with reference to specific embodiments. However, 
it will be appreciated that various modifications and 
changes can be made without departing from the scope of 
the present invention. The specification and figures are to 
be regarded in an illustrative manner, rather than a re- 
strictive one, and all such modifications are intended to 



be included within the scope of present invention. For ex- 
ample, the steps recited in any of the method or process 
claims may be executed in any order and are not limited 
to the order presented. 
[0048] Benefits, other advantages, and solutions to problems 
have been described above with regard to specific em- 
bodiments. However, the benefits, advantages, solutions 
to problems, and any element(s) that may cause any ben- 
efit, advantage, or solution to occur or become more pro- 
nounced are not to be construed as critical, required, or 
essential features or elements of any or all the claims. As 
used herein, the terms "comprises", "comprising", or any 
other variation thereof, are intended to cover a non- 
exclusive inclusion, such that a process, method, article, 
or apparatus that comprises a list of elements does not 
include only those elements but may include other ele- 
ments not expressly listed or inherent to such process, 
method, article, or apparatus. Further, no element de- 
scribed herein is required for the practice of the invention 
unless expressly described as "essential" or "critical". 



